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1. How can I access the Transportation Module?

Step 1 : Go to the URL http://erp.vidyaacademy.ac.in:9191 or

Go to the following college website and click on the “Vidya ERP” link.

http://vidyaacademy.ac.in/

Then you will get the login page as follows.

Remember your Username and Password

Step 2 : Fill in the Username and Password to log in, to the Vidya ERP
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Step 3 : Select the Transportation Tab, as shown above
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2. How can I create a new Bus pass request?

Step 1 : Click on My Requests under Student Bus Pass, then click

Create.

Step 2 : The following page will appear
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Step 3 : Select Academic year

Step 4 : Select a boarding point.



User Documentation for Bus Pass Management

Vidya ERP
7

Step 5 : The user can select an alternate boarding point, it is optional.

Step 6: Read the terms and Check the “I Agree” Check box.



User Documentation for Bus Pass Management

Vidya ERP
8

Step 7: Submit the request
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3. How can I know the status of my request?

Student can view the status of the request on the header.

The states are as follows

● Draft : This request is editable and yet to be submitted.

● Submitted : The request is submitted to admin office for verification.

● Verified : The request is verified and a Route is assigned.

● Invoice Generated : The fee is confirmed by the office and invoice is

generated against it.

● Fee Paid : The office confirmed that the student has paid the fee.

● Approved : The office approves the request, and student can avail a

printed bus pass from office.

-
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4. Can I delete a request?
Student can delete a request in draft/submitted status. Once the request is

verified by the admin office, student cannot delete the request

further.
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5. Can I create more than one bus pass request?
Student user is not allowed to create more than one bus pass for an academic

year. Students have to create a new request in each academic year to avail

bus facility.
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6. Can I cancel an existing bus pass?
Step 1 : Once the invoice for the request is generated by Admin office, the

request will be in any of the three states(Invoice Generated, Fee

Paid,Approved). In all these three states, the student can place a request to

cancel the bus pass, by clicking “Cancel Bus Pass” button.

Step 2: The cancellation request will be processed by the Admin office, and

once the status changes to ‘Cancelled’ the student will not be able to use the

transportation facility.
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7. Can I change the boarding point, without creating a new bus pass?

‘Route/ Boarding point change’ feature allows a student with an existing bus

pass, to change the place of boarding the bus.

Step 1 : Select ‘My Requests’ under ‘Route/Boarding change’ menu, then

click on create button

Note : Student cannot create a route change request if, there is no existing

‘approved’ bus pass request in his/her account.
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Step 2 : If there is an existing approved bus pass, the student user will be

directed to the page shown below

Step 3 : Select a boarding point other than the existing one.
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Step 4 : Click the ‘Submit’ button to submit the request. The user can now

view the new bus fee and difference amount. If difference amount is a

positive value, the student user have to remit that amount to get the new bus

pass.

Step 5 : Once the request is approved, the student can avail new bus pass,

from the admin office.
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8. How can I know the details about available boarding points and bus

routes?

The ‘Bus Route Information’ feature helps the student user to know the

details about available bus routes. The information such as

- Vehicle Number

- Route Number

- Available no:of seats

- Name of Driver, Attender and staff passenger in-charge.

- List of available boarding points etc, are shown in this menu

Step 1 : Select ‘Bus Route Information’menu under ‘Route Information’,

which redirect the user to the page shown below.
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Step 2 : Select a route from the list to view the details.
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9. How can I change my password?

Step 1 : Select the ‘Preferences’ menu from drop down on top right corner

of your ERP page.

Step 2 : The following window will pop up.

Click on ‘Change Password’ link.

Step 3 : Fill Old password, and the new password you wish to use, confirm

new password then click the ‘Change Password’ button. You will be logged

out automatically. Login again with new password.
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Thank You


